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Vendor: CA TechnologiesExam Code: CAT-180Exam Name: CA Service Desk Manager r12 Professional Exam QUESTION
1Which code callsaweb form? A. ResourceIDB. Resource nameC. Resource pointerD. Resource reference Answer: B
QUESTION 2When you create configuration items (CIs) for notifications, you distinguish special object contacts from normal ones
by usingthe: A. number (#) characterB. percent (%) characterC. ampersand (&) characterD. commercial AT (@) character
Answer: DQUESTION 3When implementing an architecture that includes CA Service Desk rl12 with CA Workflow, which default
port assignments apply? (Choosetwo) A. CA Workflow Tomcat Startup: 8090B. CA Workflow Tomcat Shutdown: 8095C.
CA Service Desk Tomcat Startup: 5250D. CA Service Desk Tomcat Shutdown: 9085 Answer: AB QUESTION 4Y ou need to
import string fields, such as organization names, into the CA Service Desk database. To do this, you will need to convert them to
their internal database values. Which utility enables you to perform thistask? A. pdm_derefB. pdm_extractC. pdm_discimpD.
pdm_userload Answer: A QUESTION 5Level 3 CA Service Desk Analyst, Indira Chopra, resolves aticket and returnsit
immediately to single point of contact (SPOC), Cliff Warner. Cliff needsto verify with the user that the issueisresolved and: A.
Ask the end user to close theticket.B. Return theticket to Indirafor closure.C. Close the ticket, which setsit to inactive.D.  Set
the ticket to pending in case there are related issues. Answer: C If you want to pass CA Technologies CAT-180 successfully, donot
missing to read latest lead2pass CA Technologies CAT-180 practice tests.If you can master all lead2pass questions you will able to
pass 100% guaranteed. http://www.lead2pass.com/CAT-180.html
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